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CHILDLINE 1098: A Safety Net for Children

Our child rights are defined by the United Nations Convention on the Rights of
the Child (UNCRC). According to the UNCRC, Child Rights are minimum
entitlements and freedoms that should be afforded to all persons below the age
of 18 irrespective of race, colour, gender, language, religion, opinions, origins,
wealth, birth status or ability and therefore applicable to all. These are as Right
to Survival (with dignity that begins before a child is born), Right to Protection,
Right to Participation (in any related decision as per the age and maturity) and
Right to Development (Emotional, Mental and Physical). Right to Protection is
more important as this provides a support system to all other rights.

Under the Integrated Child Protection Scheme of
Union Ministry of Women and Child Development,
CHILDLINE is a 24-hours emergency outreach
service for children in need of care and protection in
India. Any child/concerned adult can dial 1098 to
access this service. CHILDLINE India Foundation
(CIF), Mumbai is the nodal agency for setting up,
managing and monitoring the CHILDLINE 1098
service all over the country. This links state
Governments, NGOs, bilateral/multilateral agencies
and corporate sector to make a child friendly nation.
Currently Childline 1098 is operational in 412
districts/towns across 35 states & Union Territories of
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India. It responds to about 36,000 phone calls
everyday from suffering children.

NBJK has been a part of this safety net since 01 April 2015 as the Sub Centre
partner covering Chouparan, Barhi, Barkattha and Padma blocks of Hazaribag
district in Jharkhand. Jan Sewa Parishad and Samadhan are the NGOs
working as other Sub Centre partners for more 6 blocks. Two other NGOs like
Darpan and Srijan Foundation work as Nodal and Collaborative organizations.
Collab. is the 24-hour service for children with support of Sub Centre partners.
This responds to the intervention cases, provides emergency intervention and
links children to the services for rehabilitation. There are Childline Contact
Centres in Mumbai, Kolkata, Chennai, Bangalore and Gurgaon. These CCCs
receive calls to 1098 and forward those to partners for intervention.

NBJK has intervened in total 110 child related cases during the period of 2015-
16, 2016-17 and 2017-18 (till December'17). These are the cases of Child
Marriage (12), Child Labour (36), Absconding Children (18), Sponsorship (11),
Emotional Support & Guidance (4), Medical Support (12), Physical
Torture/Manhandling (10), Emotional & Sexual Abuse (4) and Shelter (3). Also
the organisation campaigns to popularize dial 1098 if any child (below 18 years
ofage) is found in distress or finds herself/himself amid any problem. There was
a drive called Childline Se Dosti (Friendship with Childline) in the field and
Childline Team members have contacted people from different walks of life.
They sensitized them over importance of Child Rights and distributed
handbills/wristbands about objective of Childline, Toll-free number 1098 and its
practice to make our children safe with secrecy of the caller.

Childline programme empowers us with a comprehensive strategy that
comprises technology and brought a systemic change to respond our children
ontime.
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Tailoring Training and Sewing Machines to Rural Women

10-16 October, Mahuda (Dhanbad): 7 days tailoring training and new sewing
machines have been provided to 10 rural women beneficiaries selected by Jharkhand
Gramin Vikas Trust, village-Kacharra, Mahuda (Dhanbad), a partner organization under
Usha Silai School Program by NBJK with support of Usha International Limited, Delhi.
The training was conducted by Mrs. Sangita Jaiswal (Master
Trainer) and Mr. Ritesh Lohani (Program Manager) from Usha
International Ltd. The trainees have learnt new skills and
sewing machine maintainance during the training held at
Panchayat Sachivalay, Kandra (Mahuda More). The women
who got such support were Mrs. Ranju Devi (Bhurangiya),
Lakshmi Devi (Patthargadhiya), Champa Devi (Kanchanpur),
Bhuvaneshwari Devi (Lututaand), Sushma Devi (Paarjoriya),
Priyanka Devi (Kandra), Chameli devi (Kalyanpur), Shamima
Parveen (Kacharra), Sitara Khatun (Kumardih), Laljan
Khatoon (Naagda). All these belong to week socio-economic
background and determined to raise income by opening of
Usha Silai Schools at their homes. In the concluding ceremony,
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Mr. Shankar Rana (Representative, NBJK) has applauded
Usha International for such initiative to women empowerment and extended his best
wishes to all. The program was graced by Mr. Chakradhari Mahto (Mukhiya), Mr.
Parmeshwar Rawani and other dignitaries also.
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Lok Samiti Convention on Peace & Harmony

11 October 2017, Patna: A convention upon Peace & Harmony held on the occasion of
JP Jayanti under the joint auspices of Bihar Pradesh Lok Samiti and NBJK. The program
was inaugurated by Mr. Girija Satish (National President, Lok Samiti) who opined that
we are basically a non-communal society and our governments must treat all the
citizens equally. He blamed Babri Masjid controversy as a key factor behind distance
between Hindus-Muslims after freedom and said that linking
religion with vote is dangerous as it diverts attention from real
issues. Mr. Girija has called communalism as anti-
development and stressed over all-religions harmony through
thematic conventions at village-block-district levels, joint
celebration of festivals and better school syllabus. As the chief
guest, Prof. (Mrs.) M. N. Anzum from Magadh University has
termed peace and harmony as complementary to each other
and stressed over protection of fundamental rights to citizens.
She appealed to follow humanity, democratic values and
ideology of JP. Mr KG Azad (National Coordinator, LS) has
praised Indian culture as inclusive one and insisted for honour
to all contributed for nation building. Mr. Bijay Kumar
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(President, Bihar LS) has chaired the convention and
suggested to promote Gandhi-JP thoughts. Mr. Shivji Singh (Gen. Secy., Bihar LS) has
assured for initiative by Lok Samiti to promote fraternity. Other prominent speakers were
Prof. Mahendra Lal Karn (academician), Mr. Vidyabhushan Singh (Ex-MLA), Mr. Vinod
Sharma (Treasurer, National LS), Mr. Chandrabhushan (Secretary, National LS), Mrs.
Kranti Rashosh (Coordinator, Bihar LS) and Mr. Jagannath Singh. The convention has
passed resolutions regarding non-discrimination and equality for citizens by people as
well as regional political parties and about activities for peace & harmony by Lok Samiti.
Also the convention appealed the Govt. to initiate all religions prayer by Gandhi ji in
schools & colleges and reconstruction of academic curriculum.
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LNJPEH Observes World Sight Day/Diabetes Day

12 October/14 November 2017, Chouparan/Dumka: LokNayak JayPrakash Eye
Hospital (Chouparan & Dumka units) has observed World Sight Day with enthusiasm
and organized mass awareness as well as eye care activities for people. The day was
celebrated at LNJPEH, Bahera (Chouparan, Hazaribag) with
vision restoration for 50 people through cataract operation
including spectacles, medicines free of cost. Also a workshop
with rural health workers (Sahiyas) upon early eye care was
inaugurated by Mr. Kumar Saurabh (Manager, Aditya Birla
Financial Services-Hazaribag) who praised the hospital for
focus upon community eye care and cost effective services.
There were 75 Sahiya participants in the workshop and they
have been oriented towards preventive-curative measures for
eye care. At Dumka, the hospital has launched an awareness
campaign from 9 to 12 October and 419 people (from Dumka,
Devghar, Pakur, Jamtara and Godda districts) have availed

‘ treatment here. Also 56 cataract patients got operated on World
Sight Day. On 16th November, LNJPEH (Chouparan) has
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organized a special Diabetes Camp as follow up to World
Diabetes Day (14 November). There were 278 patients turned up for initial checkup and
consultation. 81 were found with diabetes, went under Retina checkup and 20 have
been detected with Diabetic Retinopathy. All of them have availed requisite treatment
free of cost by the hospital. Chouparan and Dumka units of LNJPEH have support from
Sighsavers (Kolkata) and CBM (Bangalore) respectively.
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“My Goal - Corruption Free India” Seminar by Family Counselling Centre

03 November 2017, Amrit Nagar (Hazaribag): Central Social Welfare Board (New
Delhi) & Jharkhand State Social Welfare Board (Ranchi) supported Family Counselling
Centre (FCC) has organized a seminar upon My Goal — Corruption Free India among
the students of Amrit Nagar High School at Amrit Nagar village. The seminar was
presided by Mr. Dharmanand Ray (Senior Teacher, ANHS) who
said that its more important to save the character instead of
making this these days. We have our own honesty and
dutyfulness only that we can contribute to the goal of making
India corruption free, he opined during the programme. Before
this, Mrs. Meera Gupta (Counsellor, FCC) has briefed about
NBJK with FCC and introduced the theme of this seminar. She
has thrown light over different dimensions of corruption and
warned about deteriorating dignity of family relationship even.
We women can feel secured and safe in a corruption free
society only, she pointed out. Mr. Shankar Rana (Lok Samiti)
has suggested for quality education, character making
endeavors and citizen friendly laws to uproot corruption from
our national life. Many class 10th students have participated in
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the seminar and expressed their views. Muskan Kumari has
conveyed her grief over increasing violence in society and Neeta was of the view that
more educated people are more corrupt. Nisha Kumari has termed gender disparity as a
corrupt practice and people become corrupt due to lack of humanity, another student
Laxmi added her conclusion. Mr. Sanjay Kumar (Counsellor, FCC) was concerned
about low birth ratio of girl children and insisted to check female foeticide. On behalf of
FCC, he thanked all the students and teachers for making the seminar meaningful.
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Relief Materials for Flood Victims of Bihar

8-9 November 2017, East & West Champaran: Bihar Pradesh Lok Samiti and NBJK
have distributed relief materials among flood stricken people in the districts of East
Champaran and West Champaran in Bihar. AVI-UK has provided financial support for such
initiative took place with help of local voluntary organizations. On 8th November, NBJK
representatives Mr. Satyendra Kumar and Mr. Shankar Rana
have joined the Relief Material Distribution program at Motihari
(East Champaran) organized by District Unit of Lok Samiti and
Alok Foundation, a local VO. Mr. Ray Sundar Dev Sharma
(President, Dist. LS & Alok Foundation), Mr. Digvijay Kumar
(Director, IDEA & Secretary, Dist. LS) and Mrs. Sangita Chitransh
(Chairperson, District Child Welfare Committee) were present
during distribution of relief materials among 61 surveyed
beneficiaries. Each beneficiary got a Pressure Cooker (5 litres, 1
no.), Iron Cot (1 no.), Sari-Petticoat-Blouse (1 set), Container with
cap (1 set), Water Jug/Lota (1 no.), Laddle (1 no.), Flat Laddle
(1 no.), torch (1 no.) and Mosquito Net (1 no.). On 9th, a similar
program held for 85 beneficiaries at JP Smriti Kutir, Bettiah with

qfcar oReR # 85 arg Wfedl @ dra =d wiE; &1 faavor
fraT . g% ArE B fRUTA (1 7T), HEBREE (2 ), RER I (2 fha) aiiR
TR ST (2 fopetT) UeT fham T, 39 eg & oy S MR Wdhe faan, 39 3R
R [l X UlSd, 3 RIS, U 3, g e, e faard, [ifgd, simwerer
STRENAGTE d 311 AT BT BT AT ET 2T,

support of Samagra Shikshan Evam Vikas Sansthan and West
Champaran Lok Samiti. Each beneficiary got Awning / Tirpaal (1 no.), Mosquito Net
(2 nos.), Red Gram Pulse (2 Kg), Red Lentils Pulse (2 Kg) here. They expressed sincere
gratitude towards the people behind the support. Many local people have extended their
sincere cooperation in organizing the relief material distribution events.
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Dumka DC Inaugurates New Ward of LokNayak JayPrakash Eye Hospital

10 November 2017, Dumka: Mr. Mukesh Kumar (IAS), Deputy Commissioner of
Dumka, has inaugurated newly constructed ward of LokNayak JayPrakash Eye
Hospital. He was accompanied by Mr. Shashi Ranjan (IAS), Dy. Dev. Commissioner of
Dumka. Now the eye hospital is capacitated with total 50 beds. The DC has praised
NBJK to run a modern eye hospital at a tribal populated small
place like Dumka. Phaco surgery for Cataract patients, hygiene
maintenance, adequate infrastructure and free service to poor
people are the features make LNJPEH appreciable indeed, he
opined. In the beginning, Mr. Girija Satish (President, NBJK)
welcomed all and introduced about NBJK's initiatives for
change in people's lives through various programs like Rights
to PwDs, Watershed, Vocational Training, Eye Hospital and
many more since the year 1971. This new ward will serve eye
patients well in winter season and villagers/their carers from
remote areas can stay here safely, he added. Mr. Girija has
informed about facilities like canteen, dining hall and doctors'
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residence with LNJPEH now to upgrade its services. Mr. Anand
Abhinav (Program Director, NBJK) has recalled about the
journey of LNJPEH that started in the year 2008 with 10 beds, reached to 50 beds now
and expanded in terms of achievements also. We could restore eye sight of more than
2700 cataract patients by their eye surgery free of cost last year, he pointed out. The
inaugural function was graced by Mr. Nirad Bag (State Program Officer, CBM-
Banglore), Mr. Saben & Ms Eireen (CBM, Australia), Md. Sharif (President, District
Chamber of Commerce, Dumka) and community people. NBJK team comprised of
Messrs Neeraj Raman, Md. Ezaz, Santosh Gautam and others have organized the
function successfully.
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PwDs Participates in Sports & Painting on World Disability Day

04 December 2017, Hazaribag: A district level sports & painting competition among People with
Disabilities was held on the occasion of World Disability Day. The day was celebrated by around 150
PwDs from Sadar, Churchu, Katkamdaag and Ichak blocks of the
district under the banner of Jila Viklaang Sansthan, a DPO (Disable
People's Organization) promoted by NBJK under Disability Rights
program with support of AVI-BLF, UK. The PwDs have participated in
the action games like Tricycle Race, Caliper Race, Musical Chair,
Bucket Ball and Painting. Messrs Vasudev Bhokta, Baalkrishna
Prasad and Surjan Manjhi stood first, second and third for Tricycle
Race. For Calipers Race, Hemlal Murmu became first while Ajay
Kumar and Anita Kumari got second and third positions. Musical
Chair winners were Deepshikha Raziya Khatoon and Anju Kumari as
first, second and third while Hemlal Murmu, Ajeet Ram and Mukesh
Rana became first, second and third among male group. For bucket
ball, Messrs Ashok Das, Rohit Mahto and Tanwee Singh emerged as
first, second and third winners. Youngsters like Kunal, Surabhi and
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Ruby grabbed first, second and third places for painting. All the
winners received prizes from Ms Garima Singh (Trainee IAS & District Social Welfare Officer).
World Disability Day was observed in Gaya, Nawada, Giridih and Koderma districts also in the
same manner under the program of Disability Rights with support of AVI-BLF, UK.
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Colourful Christmas at Lord Buddha Home for Children

25 December 2017, Silaunja (Bodhgaya): NBJK run orphanage Lord Buddha Home for
Children celebrated Christmas with a different tone and a number of events took place here in
presence of Mr. Satish Girija (Secretary, NBJK) and Mr. Ton Cable (Representative-SKB, the
Netherlands). This started with distribution of edible items and
clothes among people from villages around LBHC by Bodhgaya
Heart Foundation, a community of Viethnamese people settled in
USA. These followers of Lord Buddha have chosen Christmas Day
for their religious rituals and established a resemblance between two
greats. The function was followed by friendly sports among the
children of LBHC. Mr. Ton Cable too played with the children and
motivated them. All the participants got prizes afterwards. For
Christmas Gathering in evening, these children decorated the stage
magnificently, cut a big cake and celebrated birthday of God's
beloved son. On this occasion, Mr. Satish Girija welcomed Mr. Ton
Cable and said that Jesus is a symbol of love, kindness and
® compassion. Mr. Cable greeted all at LBHC and conveyed best
wishes from Mrs. Ine Buma (Patroness-SKB, the Netherlands). A
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variety of song, music and dance in group/solo were presented by the
children. After welcome song by Neha group, Sweety-Geeta-Khushee-Sonali, Chitra Didi group,
Pooja, Pankaj, Sonam-Pooja-Gudiya-Sheesam have performed dance with popular songs. These
children showed many difficult Yoga exercises and earned rich applauds. Ms Chitra Sahoo
(Counsellor, LBHC) supported the children for rehearsal and participated with them actively.
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Child-Devi Kumari, age-4" years, Father-Janak Prasad, Village-Parvatpur, PS+ Block-
Sitapur, Dt-Hazaribag, belongs to a joint family. Her father is a small farmer-cum-daily
wage laborer. Devi is elder daughter in the family with her housewife mother, 3 ¥z year
old younger sister, grandma, grandpa, uncle and aunt. Devi studies in class 1 of a local
school. On that crucial day, there was a tonsure ceremony for another child near her
house and most of the family members were engaged in that function. In the meantime,
Shatru Kumar (21 years), a neighborhood youth called Devi to offer her chocolate,
brought her to the roof of his house and raped her. But the child's family members were
silent due to social stigma. They didn't share this mishap and avoided any outside
medical support to the child even. Devi was much afraid after this incident and caged in
her house only. Childline 1098 team took cognizance of this case on the basis of
newspaper reporting and contacted local Child Welfare Police Officer to intervene
immediately. On the same day, Devi's medical checkup was arranged and her
statement was submitted before CJM with help of CWPO. There was a lot of pressure
upon Childline team members. Villagers were griefed and angry after this heartbreaking
incident, but they didn't hope for any conclusion as the offender and his well-wishers
were trying to manage the matter. But Childline & CWC focussed upon child's statement
and further action. At last, Shatru the accused surrendered before court. This restored
people's faith over law enforcement agencies and the community has supported Devi,
the girl child wholeheartedly after the initiative taken by Childline 1098. (Photo not
permitted, names & address have been changed as per mandate of Childline1098)
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